
 
 
 
 
 
 
 

RESIDENTS INFORMATION PACKAGE 
 

This information is provided for use in the event of an emergency. 
 

 Residents should contact the phone numbers below for assistance.  
 If you are unable to use your own phone, or that of a neighbour, please go to the 

Shire of Donnybrook-Balingup Administration Centre.   
 Outlying communities should go to their Town Hall or (where there is no Hall) go to 

their local Fire Shed.    
 Emergency Services will provide access to two-way radios or satellite phones. 

 
Query 
 

Who to contact 

For emergency assistance to deal with property damage. Call the SES on 13 25 00 
If someone is injured or sick (non-life threatening). Call Health Direct 1800 022 222 
For problems with electrical supplies. (Have your account 
number ready). 

Western Power  13 13 51 
 

Problems with scheme water supply. (Have your account 
number ready).  

Water Corporation 13 13 75 

Telephone Telstra: 
13 22 03 (residential) 
13 29 99 (business) 

Residents needing help: 
• Containing roaming stock, or replacing fences, or  
• Dealing with injured wildlife, or  
• To clear fallen trees across roads, or 
• Assistance with emergency accommodation, childcare, 

food etc 

Call the Shire on 97804200 

Residents wishing to offer help: 
• skills or equipment to help with the clean up, or 
• provide emergency supplies (food, blankets, 

generators etc), or 
• offer emergency accommodation for people affected 

by the emergency, or 
• provide child care for people involved in the clean up, 

or 
• provide medical assistance. 

Call the Shire of Donnybrook-
Balingup 97804200 (8.00am – 
4.30pm).  
 
Note: People with medical 
training, wishing to assist, need 
to provide identification (eg 
drivers license) and applicable 
medical registration details. 

 
Other useful phone numbers are: 
• St John Ambulance    131233 
• Police      131444 or 97311126 
• Poisons Information    131126 
• Bunbury Regional Hospital   97221000 
• Health Direct 24hr Health Information Line  1800 022 222 
 


